Dashboard: Local Business Assists - Support Tickets

Open Assistance Tickets Total

ALL TIME FILTERS (2)

COUNT OF TICKETS

73



Dashboard: Local Business Assists - Support Tickets

Closed Support / Assistance Tickets

ALL TIME | MONTH FILTERS (2)

COUNT OF TICKETS

35



Dashboard: Local Business Assists - Support Tickets

Open and Closed Assistance Ticket Total

ALL TIME | DAY FILTERS (1)

COUNT OF TICKETS

108



Dashboard: Local Business Assists - Support Tickets

Team Hours Invested

ALL TIME FILTERS (2)

TOTAL HOURS INVESTED BY OUR TEAM

118.75



Dashboard: Local Business Assists - Support Tickets

Types of Assistance Provided to Local Companies

ALL TIME FILTERS (2)
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Support Ticket Categories

@ Count of Tickets



Dashboard: Local Business Assists - Support Tickets

Outcomes and Results (summary report)

ALL TIME FILTERS (2)

GRANT ACTIVITY INFRASTRUCTURE RELATED LOCAL BUSINESS SUPPORT PLANNING - ZONING REQUEST

1 1 1 1

WORKFORCE HIRING
ASSISTANCE

2

Some reports may not print in full. Please visit your dashboard o view the complete data set.



Dashboard: Local Business Assists - Support Tickets

Hours Invested by Support Category

ALL TIME FILTERS (2)
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Dashboard: Local Business Assists - Support Tickets

Results and Outcomes from Supporting Local Business
ALL TIME FILTERS (2)

© EDO Investor Lead @ Expansion Opportunity Identified (project created) @ Export Assistance  « Grant Identified

A3V

6.67% (14)

10.95% (23)

15.71% (33)
10.95% (23)

6.19% (13)

12.86% (27)
5.24% (11)

5.71% (12)

18.1% (38) 262% 16)
g o



Dashboard: Local Business Assists - Support Tickets

Open Assistance Tickets

ALL TIME FILTERS (2)
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Ticket status

@ Count of Tickets

Some reports may not print in full. Please visit your dashboard o view the complete data set.



